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Staying Competitive and Responsive Through CHANGE

Differentiators...

® Microsoft Gold Certified,
ISV Managed Partner

e Certified to install, support,
and extend every product
we represent

® 24x7 availability to present,
train, and support

e Decades of experience
integrating process and
content management
technologies into enterprise
operational and develop-
mental architectures

e 2008 TAWPI Award finalist
for “Innovative Solution of
the Year”

e 2008 “Top Kodak Reseller
in Healthcare”

® 2006 Channel Connection
Award for “Innovative
Healthcare Installation”

e 2005 Kofax Award for
“Best Competitive
Replacement”

For more information:
Tel: 732.761.2880
Fax: 732.761.3936
Web: www.forbiztech.com
Email: info@forbiztech.com

In order to stay competitive, the financial community must continually update processes
and procedures. Leaders in this market persistently strive to:

® Improve Operational Efficiencies ® Improve Service to Customers
® Reduce Costs ® Increase Customer Satisfaction
® Maintain Profitability ® Retain and Expand Deposits

To retain and win new customers, old methods and practices are being updated with new
innovative technology-driven solutions. Paper and paper-based processing methods are
being replaced. Online banking, ATM’s and web-based services are now expected by
customers. Microfilm, the long established standard for image storage, is being replaced by
digital images and online databases accessible from anywhere in the world.

BizTech Solutions Inc., a leader in scanning and work process automation, is helping the
financial community to make the technology transformations necessary to stay competitive
and responsive to their customers.

How do we do it?

At BizTech, we analyze your business processes to identify bottlenecks and inefficiencies.
Using process modeling tools, we map cost-effective alternative solutions for improving
your cash flow, while keeping the learning curve short and maximizing user acceptance.

We determine the customization and integration requirements, and employ the appropriate
ProFinancial Series tools and applications:

e Data Capture and Distribution (e-forms, fax, e-mail, scanning)
Content Management

Digital Signatures

Check21 Processing Solutions (X9.37 processing)

Merchant Capture

Workflow Automation

IP Phone Systems

Unified Messaging

Why choose BizTech?
@ Our clients have achieved measurable improvements in their processing cycles.

® Experienced and certified technical professionals are on staff in our Financial
Practice, bringing real world focus and expertise to our solutions.

® BizTech Solutions Inc. has the resources and experience to integrate data from
and with various disparate systems.

® We partner with the best hardware and software manufacturers in the industry to
provide our clients with the right solutions for their environment.

Microsoft

ISV/Software Solutions
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Providing Innovative Business Process Solutlons

Microsoft
GOLD CERTIFIED
Partner

ProFinancial Series

ABi zTech has identified area
are paper and process intensive. The ProFinancial application
suite automates these processes, resulting in decreased proc-
essing times, reduced costs and improved operational efficien-
cies. o

- BizTech Financial Practice Manager

Merchant Capture - Distributed image capture enables elec-
tronic deposit of scanned checks from corporate accounts,
creating standardization and common infrastructure across
every point of presentment, including commercial and
merchant locations.

Electronic Proof and Balancing - Branch or operations staff
can effectively process transactions with small, low-cost
capture devices and fully functional software with CAR LAR
recognition capabilities. Transactions can be captured/
balanced at the remote locations, or simply captured/
transmitted to the operations center for reject repair and
balancing. Electronic proof and balancing eliminates the need
for couriers, reduces processing time and eliminates the need
for costly MICR encoder/sorters with their associated high
maintenance and supply costs.

Electronic Cash Letter / Check21 - Cash letters are prepared
electronically either at the branch location or the central site.
Using ANSI standard X9.37 files, cash letters are sent
electronically to the FRB or other correspondent bank(s), elimi-
nating courier costs and resulting in quicker funds availability.

Enterprise Content Management - Electronic data and
Images replace file cabinets and file rooms, reducing call
backs and the need to put customers on hold while searching
for information.

Workflow - Electronic forms and workflow software automates
the movement of documents and/or tasks through a work
process, providing a method to specify, execute, monitor and
coordinate the flow of work within a distributed office environ-
ment using your existing network infrastructures.

Digital Signature - Sign & seal electronic documents with
digital signatures, expediting business processes, reducing
costs, increasing security and helping organizations to comply
with regulations.

Core Skills & Experience

BlzTecp
tlons such as Mlcroso qutlons evelope Applications
Developer, Systems Engineer and Systems Administrator.

Our Business Analysts possess over 100 years of combined experi-
ence spanning an array of industries, government and education.
They hold certifications in Business Intelligence, Document Integra-
tion Architecture, Integrated Portal Technologies, Small Business
Manager Financials. They are also trained in Change Management
and Business Process Discovery methodologies.

We are experts in the design, integration and support of enterprise
and departmental solutions incorporating imaging, content manage-
ment, compliance, ERP, and Line of Business applications.

We are a Certified Tier-1, field-managed Microsoft Gold Partner
and ISV Managed Partner, with offices throughout the United
States.

What does Microsoft Gold mean to you...

We are specifically certified by Microsoft in the following competen-
cies: Information Worker, Custom Development, Data Management
Solutions, Networking Infrastructure Solutions, Advanced Infrastruc-
ture Solutions, and Business Process & Integration Solutions. To
achieve each competency, we have built, developed and supported
a minimum of three successful solutions each calendar year, and
our customers have provided reference verification to Microsoft.

We have earned a Business Solutions competency, specializing in
SharePoint and the Microsoft Dynamics CRM product. In addition,
we are a Web Application development specialist, having demon-
strated excellence in developing applications that operate over the
Internet, Extranets and Intranets.

® Premier partnership levels with industry leading product
manufacturers such as Kofax, Open Text, Fujitsu, and Kodak,
with technical certification to build and support workflow, con-
tent management, collaboration, capture, access, and storage
solutions.

e Standardized life cycle development methods to help analyze,
design, build, test and deploy your solution.

e Formal business process re-engineering methods to discover,
define and design process solutions.

e Change management methods to support the implementation
and acceptance of new systems and processes.
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Your Trusted Advisor
Providing Innovative Business Process Solutions

Challenge us to solve your
business automation problems!
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