
 Navy Military Family Housing 

Document Management 

 Navy Shipyard 

Document Capture 

 US Postal Service OIG 

Document Capture 

 Army CIDC 

Document Capture, Workflow 

Records Management 

 Defense Commissary Agency  

Document Management 

 State of PA Governor's Office 

Document Capture, 

Document Management  

 NY State Dept of Design & Construction 

Document Capture, Document  

Management, Workflow 

 Merrimack County of NH  

Document Capture,  

Records Management 

 Orange County Auditor Controller 

Workflow 

 Los Angeles County Office of the Assessor 

Workflow, Document Management 

Business Process Improvement – GSA Small Business (SIN 132-51)  

GOVERNMENT SOLUTIONS 

Your single source supplier of enterprise products for automation, workflow, 
document management, digital signing, and e-commerce applications. 

We are BizTech Solutions, Inc. (GSA Schedule GS-35F-0610P) and we’re ready to help 
with your Work Process Automation and Business Process Improvement initiatives! 
 
BizTech Solutions, Inc. is a single source integrator of enterprise products for automation, 
workflow, document management, biometric and e-commerce applications. Our success is 
based on our continuously developing knowledge and experience in Business Process  
Re-Engineering and Business Process Automation, which we apply as strategic and tactical 
consultants for our customers. 
 
How do we do it? 
 

At BizTech Solutions Inc., we analyze your processes to identify bottlenecks and inefficien-
cies. Using business process modeling tools, we map alternative solutions for improving 
your operations, while preserving your investment in existing systems. 
 
We determine the customization and integration requirements, and employ the appropriate 
solutions. We keep the learning curve short and maximize user acceptance by utilizing our 
proven change management methodology to plan, communicate, train, and follow-up with 
system users throughout the implementation process and beyond. 
 
Why BizTech? 
 

 We partner with the best hardware and software manufacturers in the industry to  

provide our clients with the right solutions for their environment. We maintain Gold Level 
status with many of our partners. 

 

 Our staff are experienced and certified technical professionals who have demonstrated 

the ability to provide a full range of superior products and services for our commercial 
and government clients. 

 

 We have the experience to integrate data from and with various disparate systems. 
 

 Our clients have achieved measurable improvements in their processing cycles. 
 

We’ve helped these clients…let us help you! 

 Microsoft Gold Certified, 
ISV Managed Partner 

 
 Certified to install, support, 

and extend every product 
we represent 

 
 24x7 availability to present, 

train, and support 
 
 Decades of experience 

integrating process and 
content management  
technologies into enterprise 
operational and develop-
mental architectures 

 

 2008 TAWPI Award finalist 
for “Innovative Solution of 
the Year” 

 
 2008 “Top Kodak Reseller 

in Healthcare” 
 
 2006 Channel Connection 

Award for “Innovative 
Healthcare Installation” 

 
 2005 Kofax Award for  

“Best Competitive  
Replacement” 

Differentiators... 

 

For more information: 

Tel: 732.761.2880 

Fax: 732.761.3936 

Web: www.forbiztech.com 

Email: info@forbiztech.com 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Core Skills & Experience 
 

BizTech Solutions’ technical staff maintains key industry certifica-
tions, such as Microsoft Solutions Developer, DBA, Applications  
Developer, Systems Engineer and Systems Administrator. 
 
Our Business Analysts possess over 100 years of combined experi-
ence spanning an array of industries, government and education. 
They hold certifications in Business Intelligence, Document Integra-
tion Architecture, Integrated Portal Technologies, Small Business 
Manager Financials. They are also trained in Change Management 
and Business Process Discovery methodologies. 
 
We are experts in the design, integration and support of enterprise 
and departmental solutions incorporating imaging, content manage-
ment, compliance, ERP, and Line of Business applications. 
 
We are a Certified Tier-1, field-managed Microsoft Gold Partner 
and ISV Managed Partner, with offices throughout the United 
States. 
 
What does Microsoft Gold mean to you… 
 
We are specifically certified by Microsoft in the following competen-
cies: Information Worker, Custom Development, Data Management 
Solutions, Networking Infrastructure Solutions, Advanced Infrastruc-
ture Solutions, and Business Process & Integration Solutions. To 
achieve each competency, we have built, developed and supported 
a minimum of three successful solutions each calendar year, and 
our customers have provided reference verification to Microsoft. 
 
We have earned a Business Solutions competency, specializing in 
SharePoint and the Microsoft Dynamics CRM product.  In addition, 
we are a Web Application development specialist, having demon-
strated excellence in developing applications that operate over the 
Internet, Extranets and Intranets. 
 
 Premier partnership levels with industry leading product 

manufacturers such as Kofax, Open Text, Fujitsu, and Kodak, 
with technical certification to build and support workflow, con-
tent management, collaboration, capture, access, and storage 
solutions. 

 
 Standardized life cycle development methods to help analyze,  

design, build, test and deploy your solution. 
 
 Formal business process re-engineering methods to discover, 

define and design process solutions. 
 
 Change management methods to support the implementation 

and acceptance of new systems and processes. 

 
 

 
 
 

Your Trusted Advisor 
Providing Innovative Business Process Solutions 

 

Challenge us to solve your  
business automation problems! 

Providing Innovative Business Process Solutions 

Copyright © 2010 BizTech Solutions, Inc. all rights reserved.  
All products not named BizTech Solutions, Inc. carry trademarks and names which are the property of their respective owners. 

 Records  
Management 

 Document  
Management 

 Imaging  Workflow 

 Customer Relationship 
Management (CRM) 

 Document and  
Information Capture 

 Legacy System  
Integration 

 Change Management 

 “As Is” and “To Be”  
analysis 

 Portal Development 
and Collaboration 

 Case Management  Email Management 

 Correspondence  
Management 

 Compliance  
Management 

 Document Conversion Services  

US Postal Service - Office of Inspector General 
The USPS-OIG serves to prevent and detect fraud, waste, and 
employee misconduct, while promoting efficiency in the opera-
tions of the Postal Service. BizTech has helped implement an 
image capture system for Hotline notes and documents as well 
as correspondence. The system is used for FOIA (Freedom Of 
Information Act) requests and internal reference. 

Defense Commissary Agency (DeCA) 
BizTech provides ongoing maintenance, technical support, and 
document conversion expertise to support DeCA's bookkeeping 
activities for their commissary operations.  DeCA serves active 
duty and retired military personnel via 280 commissaries around 
the world. 

Document Capture/Management consolidates tasks for  
Merrimack County of New Hampshire 

The Registry of Deeds needed a hybrid archival system to help 
them to maintain their long-held land records. BizTech provided 
a solution that allowed them to store and access records both on 
digital media and on microfilm, saving the Registrar both time & 
money by eliminating the need to convert all existing microfilm 
documents. 

Military Criminal Investigation Electronic Imaging System   
The Records Center, which houses information collected by 
Military Agents during their criminal investigations, must manage 
physical and electronic information for a period of 40 years.  
BizTech assisted the Military to move from an antiquated imag-
ing system to a new platform which tracks and reports the loca-
tion on all forms of media (paper, tape, magnetic and optical 
WORM) related to a case in any phase of its life cycle. 


