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The Business Challenge

The armed services command Records Center has the task of managing physical and electronic information for a period of 40 years.
The task of tracking the location of any one file during the storage and access portions of its life cycle is difficult. The armed services
command CRC needed to move from an antiquated system to one that meets today’s and what is understood of tomorrow’s
specifications.

The new platform must be able to track and report the location on all forms of media related to a case in any phase of its life cycle
including Paper, Tape, Magnetic, and Optical WORM.

The Results and Benefits

e Improved controls on file management, including e Improved image quality Improve
tighter security controls Free Text searching capabilities
e Reduced paper handling e Increased ability to adapt to security directives

e Added capability to work with electronic data
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About BizTech Solutions (GSA schedule GS-35F-0610P)

BizTech Solutions, Inc. (www.forbiztech.com) is a Gold Certified Microsoft Partner and a “best of breed” systems integrator for Work
Process Automation and Web Business Applications. BizTech is a single source supplier of enterprise products for automation,
workflow, document management, digital signing, and e-commerce applications. Our certified engineers and developers provide
design, development and “first call” support services from offices throughout the United States. With 20-years process
engineering and related LAN/WAN and Internet experience, BizTech creates and supports solutions in numerous industries.
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