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Kodak’s Hybrid Capture Solution Combines Digital and Film Imaging 
to Improve Records Management for Massachusetts Registry of Deeds  
 
ROCHESTER, N.Y., Nov. 21—The Registry of Deeds of the Commonwealth of Massachusetts 

recently rolled out the red carpet for its full feature records management solution, a blockbuster 

film and scanner based system that keeps information current for the present and protects it for 

the future. The Registry of Deeds, responsible for managing more than 300,000 forms per day, 

worked with Kodak, BizTech Solutions, Inc., and Advanced Computer Systems (ACS) to 

develop an automated, common platform that saves time, improves overall efficiency, and 

maintains the integrity of information over time by digitizing documents into high quality images 

and archiving them to film through a single process. 

“I am always looking to technology as part of our plan to streamline the cost and time 

associated with our business functions,” said John L. O’Brien, Register of Deeds, Essex South 

District Registry of Deeds. “I believe that by our use of Kodak’s innovative system, the public is 

better served.” 

Composed of more than 60 KODAK i1420 Scanners, several KODAK i9620 Writers and 

KODAK 2400DSV Digital Scanner-Printers, the solution helps to standardize the hardware used 

across three separate offices that support the Registry of Deeds. The combination of a digital 

system with a film based archive enables rapid access to secured information for a variety of 

applications, from processing titles to searching for information on mortgages and property 

deeds to general record keeping. 

“What used to require two separate processes can now be achieved from a single scan. This 

helps the Registry of Deeds eliminate an entire step and cuts the total time required to scan and 

archive documents by nearly half,” said Peter Berry, New England Account Manager, BizTech 

Solutions, Inc. “This solution creates a digital image for fast and easy retrieval during intensive 

search functions while simultaneously creating a film based record that keeps critical information 

preserved.” 



 

11/21/08    2 

 

BizTech worked with technology solutions consultant ACS to establish a single platform, 

based on Kodak’s document imaging hardware, designed to save time and decrease training and 

service requirements. The Registry of Deeds now uses KODAK Scanners, KODAK Software, 

and KODAK Service and Support throughout all of its operations to help ensure a more efficient 

process for capturing, storing and accessing information. 

KODAK i1420 Scanners, equipped with Kodak’s Perfect Page Image Processing Technology 

and powered by KODAK Capture Software, makes it easy for individuals to capture high quality 

images directly from their desktop and keep information up to date across the Registry’s system. 

The KODAK i9620 Writer uses KODAK Reference Archive Media, specialized silver halide 

film provides a life expectancy rated for at least 500 years when processed and stored according 

to the recommended practices of the International Organization for Standardization (ISO) and the 

American National Standards Institute (ANSI). It also provides an added backup system for 

developing two rolls, with one kept onsite and another offsite to ensure that a copy is maintained 

in the event of a disaster.  

“Despite the advances of the digital age, information is frequently lost during data migration 

that makes it critical for organizations to equip themselves with a secondary, failsafe solution 

that can ensure the redundancy of information,” said Judith Powers, Strategic Account Manager, 

Document Imaging, Kodak’s Graphic Communications Group. “Today’s film based archiving 

combines the capabilities of digital image enhancement with the highly dependable medium of 

film that can stand the test of time regardless of surrounding technology innovations.” 

KODAK Products are backed by KODAK Service and Support. KODAK Service and 

Support is made up of more than 3,000 professionals reaching more than 120 countries. It is a 

leading multi-vendor integrated services provider, delivering consulting, installation, 

maintenance and support services for the commercial printing, graphic communications, 

document imaging and data storage industries. KODAK Service and Support professionals are 

uniquely qualified to provide services that control costs, maximize productivity, and minimize 

business risk.  
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About BizTech Solutions, Inc. 

BizTech Solutions, Inc. is a Microsoft Gold Certified, ISV Managed Partner and “best of breed” 
systems integrator for Work Process Automation and Web Business Applications. We are 
experts in the design, integration and support of enterprise document management, workflow 
integration, document and data capture solutions, forms processing legacy system integration, 
and scanning and hybrid capture solutions. BizTech Solutions creates and supports solutions in 
numerous industries including government, healthcare, financial and banking, and 
manufacturing. 
 
Contact BizTech Solutions at: 732-761-2880 www.forbiztech.com 

About Kodak  

As the world's foremost imaging innovator, Kodak helps consumers, businesses, and creative 
professionals unleash the power of pictures and printing to enrich their lives. 

To learn more, visit http://www.kodak.com and follow our blogs and more at 
http://www.kodak.com/go/followus. 

More than 70 million people worldwide manage, share and create photo gifts online at KODAK 
Gallery --join for free today at www.kodakgallery.com. 

More information about KODAK Document Imaging Scanners and Services is available at 
www.kodak.com/go/docimaging.  
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