
Case Study 

The Business Challenge 
 

The Registry of Deeds in Merrimack County, NH, handles a variety of land records for the capital 
region of the state. The department currently processes between 130-280 documents (roughly 
1,000 to 3,500 pages in total) each day. In order to meet long-term document retention statutes, 
the Registry of Deeds employed a worker who sat in a darkroom with the original documents 
and a small camera. The worker would place a page on the deck, press a button, take the page 
off, put another page on, etc.  
 
Says Kathi Guay, Registrar of the Merrimack County Registry of Deeds, “At the time, we thought it was state-of-the-art…but we 
could never stay ahead of the documents. We had to use the original for filming, which meant no one else could access those 
originals while they were being filmed. We also couldn’t send the originals back until we finished a roll of film, had it processed, 
and quality-checked. That often took a week or two. When the film came back, if a page was missing or illegible, we had to do it 
all over again.” 
 

The Solution 
 

The County Registry asked BizTech to create a hybrid imaging solution utilizing advanced microfilm hardware to eliminate the 
duplication of effort between the existing document scanning operation and the separate microfilm process, and to speed up 
the entire records retention effort. BizTech developed a Reference Archive approach that included an  i9620 Archive Writer, 
Prostar Archive Processor, and i7300 Film Scanner, all from Eastman Park Micrographics (formerly Eastman Kodak). BizTech is 
an Eastman Park Micrographics authorized reseller with decades of experience in creating document capture solutions for com-
panies who utilize microfilm and microfiche for record retention. 

 
 
The i9620 Archive Writer takes scanned images and puts them onto microfilm for long-
term record retention. The Prostar Archive Processor processes and develops the mi-
crofilm. Having an internal lab saves time and is especially efficient for immediate qual-
ity checks and re-do’s. The i7300 Film Scanner pulls older frames from microfilm, 
“image-enabling” them by putting them into digital format so that they can be printed 
or moved onto a network for easy electronic access. 
 
 
The originals are now sent back within a day 
instead of the previous two-week lag time. 
With the vast improvement in productivity, 
the County Registry can now to handle a  
significantly higher volume of work with a 
much improved process that requires very 
little operator intervention. 
 

 

 

Merrimack County Consolidates Scanning and Microfilming 
into One Easy Task 



Case Study 

Copyright © 2013 BizTech Solutions, Inc. all rights reserved. All products not named BizTech carry trademarks and names which are the property of their respective owners. 

 For more information: 
Tel: 732.761.2880  
Fax: 732.761.3936 
sales@forbiztech.com 
www.forbiztech.com 

About BizTech Solutions 
 

BizTech Solutions, Inc. is a Microsoft Gold Certified, ISV Managed Partner and award-winning systems integrator for Work Process 
Automation and Web Business Applications. The Company is a single source supplier of enterprise products for automation, workflow, 
document management, capture solutions, records management, electronic forms, and mobile computing. BizTech provides innova-
tive solutions to reduce operating costs and increase cash flow, focusing first on understanding the business requirements, and then 
applying technology where appropriate to provide competitive yet differentiating solutions for the client. 

Technologies Used 
 

 i9620 Archive Writer from Eastman Park Micrographics (EPM) 

 ProStar Archive Processor from EPM 

 I7300 Film Scanner from EPM 

 

As an authorized reseller, we are certified to install, support, and extend every product we represent. 


